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Use this portion of the Family Service Plan to summarize all concerns discovered through any additional tools such as an ASQ, CCI, HFPI, PHQ9, or IPV screening, or other concerns 
(e.g. safety, health issues, etc.)  that emerge through conversation or observation during services. 

 
Additional 

Source 
(date & name of tool 

or date of HV) 

Protective Factors & 
Strengths 

Risk Factors & Areas for 
Support 

Plan  
(Reflective Strategies, screenings, referrals, HV 
activities, parent-child observation, family goals, 

curriculum, etc.) 

Plan Implementation 
(include the date of HVR when activities 

implemented) 

PHQ-9 
XX/XX/XX 

Mom is seeking regular 
prenatal care.  
 
Mom mentioned she 
calls/texts friends when she is 
feeling anxious and 
depressed. 

Mom has a history of 
depression and panic disorder.  
 
Mom has friends, but they are 
not local; recently moved from 
Northern California.  
 
Mom mentioned substance use 
issues in the past year, but not 
since she found out she was 
pregnant. 

Offer referrals for prenatal support 
groups, Access & Crisis, Maternal 
Mental Health Hotline 

 
Help mom establish a safety plan for 

when she feels depressed 
 
Schedule weekly communication 

(calls or texts) with mom as she 
waits for service connections  

 
Utilize ATP & SATP to encourage 

mom to continue prenatal care 
and talk about mental health with 
her doctor 

 
Use Mothers & Babies to help mom 

create coping skills to use with her 
feelings of anxiety and depression 
while she waits for her next 
appointment 
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